UNITED STATES DISTRICT COURT

NORTHERN DISTRICT OF ILLINOIS

EASTERN DIVISION

LAWRENCE E. JAFFE PENSION PLAN, On
Behalf of Itself and All Others Similarly
Situated,

Plaintiff,

HOUSEHOLD INTERNATIONAL, INC., et
al.,

Defendants.

)
)
)
)
)
)
VS. )
)
)
)
)
)
)

Lead Case No. 02-C-5893
(Consolidated)

CLASS ACTION

Judge Ronald A. Guzman
Magistrate Judge Nan R. Nolan

DECLARATION OF CAROLE K. SYLVESTER




I, CAROLE K. SYLVESTER, declare as follows:

1. I am employed by Gilardi & Co. LLC (“Gilardi”), located at 3301 Kerner Blvd., San
Rafael, CA. My firm has been retained as Claims Administrator in this matter. Gilardi provides
class action administration services and over the past 20 years has provided claims administration
services in thousands of cases. The services that Gilardi provides include: completion of court-
ordered class notice programs, including obtaining and compiling mailing lists of potential class
members; address searches for returned and undeliverable mail; processing claims; calculation of
claimant losses under court-approved distribution plans; and distribution of funds to class members.

2. Lead Counsel asked me to obtain the transfer records for purchasers of Household
International Inc. (“Household”) securities between October 23, 1997 and October 11, 2002. | was
provided with contact information for Craig Kesch of Cahill Gordon & Reindel LLP and was
informed he was the person who would obtain the Household transfer records for me.

3. I initially attempted to contact Mr. Kesch on October 5, 2005. | left messages for Mr.
Kesch on October 5, October 6 and October 11, 2005. Mr. Kesch called me on October 11th and
told me he would look into the matter of obtaining records from the transfer agent. When | had
received no information, I left messages for Mr. Kesch on October 23 and 27, 2005. Mr. Kesch left
me a message on October 27th stating he was out of the office until October 31st.

4, On October 31, 2005 | spoke to Mr. Kesch who informed me that he needed Gilardi
to sign a confidentiality letter before the transfer records could be sent to us. | received the proposed
confidentiality letter from Mr. Kesch on November 22, 2005. For the Court’s convenience, a copy
of the letter is attached as Exhibit A. The proposed confidentiality letter required Gilardi to destroy
the new database of transfer records created for this case within three years of its creation. This does
not work because distribution can be more than three years after creation of the database, especially
where an appeal to the settlement is filed or in cases like this one where there is only a partial
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settlement, On November 231d, I sent Mr. Kesch a sample order signed by a court in another case
where the court (in accordance with Gilardi’s standard procedure) ordered Gilardi to destroy the
database within three years after distribution of the settlement proceeds. On December 19, 2005,
Rob Forrest of Gilardi and I spoke with Mr. Kesch to further explain the necessity of maintaining the
database for three years from distribution of funds. A revised confidentiality letter was sent {o me on
December 22, 2005, which I signed oﬁ January 3, 2006 and is attached hereto as Exhibit B.

5. On January 3, 2006, I asked Mr. Kesch how soon I could expect to receive the
transfer agent records. It is my understanding that Mr. Kesch contacted Computershare on January 3,
2006, and for the first time asked Computershare to pull together the transfer records. See email
attached as Exhibit C hereto.

6. Subsequently, I was copied on a January {0, 2006 email where Lead Counsel
informed Mr. Kesch that the Court ordered that class notices be mailed on January 24, 2006. On
January 12, 2006, Mr. Kesch sent an email informing us that Computershare had technical, labor and
personnel issues and would not likely be able to provide the transfer records by January 24, 2006.
Mr. Kesch stated he would provide further information on January 17th, On January 18,2006, Lead
Counsel and Gilardi received an email from Mr. Kesch advising that Computershare would not meet
the January 24, 2006 deadline and that we would be provided with a firm date later in the day. On
January 19, 2006, we were informed that Computershare ﬁou!d send the records by January 27,
2006.

1 declare under penalty of perjury under the laws of the State of California that the foregoing

is true and correct. Executed this 24th day of January, 2006, at San Rafael, California.

Carcte ¥ Silsedsr—

CAROLEK. SY@}ESTER

S:\Scttiement\Houscholdinter IL.senDECL SYLVESTER 00027520.doc
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CERTIFICATE OF SERVICE

I hereby certify that on January 24, 2006, | electronically filed the foregoing with the Clerk
of the Court using the CM/ECF system which will send notification of such filing to the e-mail
addresses denoted on the attached Electronic Mail Notice List, and | hereby certify that | have served
the foregoing document or paper via overnight delivery to the non-CM/ECF participants indicated on

the attached Manual Notice List.

s/ JOY ANN BULL

JOY ANN BULL

LERACH COUGHLIN STOIA GELLER
RUDMAN & ROBBINS LLP

655 West Broadway, Suite 1900

San Diego, CA 92101

Telephone: 619/231-1058

619/231-7423 (fax)

E-mail:Joyb@lerachlaw.com
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Electronic Mail Notice List

The following are those who are currently on the list to receive e-mail notices for this case.

Debra L Bogo-Ernst
courtnotification@mayerbrownrowe.com

Luke O Brooks
lukeb@lerachlaw.com e_file_sd@lerachlaw.com

Mark Douglas Brookstein
courtnotification@mayerbrownrowe.com

Joy Ann Bull
joyb@lerachlaw.com

Susan Charles
courtnotification@mayerbrownrowe.com

Adam B. Deutsch
adeutsch@eimerstahl.com tlarson@eimerstahl.com;fharvey@eimerstahl.com;adreyer@eimerstahl.com

Nathan P. Eimer
neimer@eimerstahl.com

Sheila Marie Finnegan
courtnotification@mayerbrownrowe.com

Christine M. Johnson
cjohnson@eimerstahl.com

Azra Z Mehdi
azram@lerachlaw.com moniquew@lerachlaw.com;sylvias@lerachlaw.com;bingr@lerachlaw.com

Marvin Alan Miller
mmiller@millerfaucher.com

Lucia Nale
courtnotification@mayerbrownrowe.com

Stanley J. Parzen
courtnotification@mayerbrownrowe.com

Julie Kathryn Potter
jpotter@sidley.com efilingnotice@sidley.com

Gary Jay Ravitz
gravitz@ravitzpalles.com

Manual Notice List

https://ecf.ilnd.uscourts.gov/cgi-bin/MailList.pl?320369092815415-L_701_0-1 1/24/2006
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The following is the list of attorneys who are not on the list to receive e-mail notices for this case (who therefore
require manual noticing). You may wish to use your mouse to select and copy this list into your word processing
program in order to create notices or labels for these recipients.

Patrick J Coughlin

Lerach Coughlin Stoia Geller Rudman & Reobbins LLP
100 Pine Street

#2600

8an Francisco, CA 84111

Frederic § Fox

Kaplan, Kilsheimer & Fox LLP
805 Third Avenue

New York, NY 10022

David F. Graham

Sidley Austin LLP

One South Dearborn Street
Chicago, Il 60603

Marshall J. Hartman

Illinecis Capital Resource Center
600 West Jackson Boulevard

Suite 600

Chicago, IL &60661-5100

Thomasg J Ravaler

Cahill, Gordon & Reindel
80 Pine Street

New York, NY 10005

William 8 Lerach

Lerach Coughlin Stoia Geller Rudman & Robbins
655 West Broadway

Suite 1900

San Diego, CA 92101

David R. Owen

Cahill, Gordon & Reindel
80 Pine Street

New York, NY 10005

Howard G Sloan

Cahill Gerdon & Reindehl
800 Pine Street

New York, NY 10005

Howard G. Bloane

Cahill, @Gordon & Reindel
80 Pine Street

New York, NY 10005

Gary L. Specks

Kaplan, ¥ox & Kilsheimer LLP
203 North LaSalie Street
Suite 21090

Chicago, TIL 60601

hitps://ect.ilnd.uscourts.gov/cgi-bin/MailList.pl?320369092815415-L_701_0-1 1/24/2006



Additional Manual Service List

Lawrence G. Soicher
Law Offices of Lawrence G. Soicher
305 Madison Avenue, 46th Floor
New York, NY 10165

212/883-8000

212/697-0877 (fax)

David R. Scott

SCOTT + SCOTT, LLC

108 Norwich Avenue

Colchester, CT 06415
860/537-3818
860/537-4432 (fax)





