UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF ILLINOIS
EASTERN DIVISION

FLead Case No. 02-C-5893
{Consolidated)

CLASS ACTION

LAWRENCE E. JAFFE PENSION PLAN,
On Behalf of Itself and all Others Similarly
Situated,

Judge Ronald A. Guzman
Magistrate Judge Nan R.
Nolan

Plaintiff,
Vs.

HOUSEHOLD INTERNATIONAL, INC,, et

al.,

R N T I T s i P i S g e i

Defendants.

DECLARATION OF CAROLE K. SYLVESTER RE: A) MAILING OF THE
NOTICE OF PENDENCY AND PROPOSED PARTIAL SETTLEMENT OF
CLASS ACTION, AND B) PUBLICATION OF THE SUMMARY NOTICE



I, Carole K. Sylvester, declare:

THE NOTICE

1. I submut this declaration in order to provide the Court and the parties
to the above-captioned litigation with information regarding the mailing of the
Notice of Pendency and Proposed Partial Settlement of Class Action (“Notice”). 1
am over 21 years of age and am not a party to this action. I have personal
knowledge of the facts set forth herein and, if called as a witness, could and would
testify competently thereto.

2. I am employed by Gilardi & Co. LLC, located at 3301 Kerner
Boulevard, San Rafael, California. My firm was retained as the Claims
Administrator in this matter. I oversaw the notice services Gilardi provided in
accordance with the Revised Order Preliminarily Approving Settlement with
Arthur Andersen LLP and Providing for Notice (the “Order”) that was filed with
the Court in this matter. I oversaw the notice services Gilardi provided. A true
and correct copy of the Notice is attached hereto as Exhibit A. The Notice was in

the form approved by the Court.

MAILING OF THE NOTICE

3. On or before February 13, 2006, 1 caused 48,442 address labels
prepared from listings provided by the transfer agent for Household International
Inc. (“Household”) to be affixed to envelopes containing the Notice of class
action. These address labels reflected the names and addresses of persons or
entities who owned an interest in the securities of Household from October 23,
1997 through and including October 11, 2002. I thereafter caused all of the
Notices to be posted for first-class mail and delivered on February 13, 2006 to the
United States Post Office located in Santa Rosa, California. The total number of
Notices maiied on February 13, 2006 to those members of the class was 48,442.

4. My firm, as a part of its normal procedure, sends a cover letter with
the Notice to a list of 84 entities (most of which are major brokerage houses) which

commonly hold securities in “street name” as nominees for the benefit of their



customers who are the beneficial purchasers of the securities. The letter advises
the nominees of the pending action and requests their cooperation in forwarding
notice to the beneficiary. A copy of the letter dated February 13, 2006 sent to
nominees and brokerage houses in this case is attached hereto as Exhibit B.

5. My firm has acted as a repository for shareholder inquiries and
communications received in this action. In this regard, we have forwarded the
Notice on request to nominees who held Household securities for the beneficial
interest of other persons and entities. We have also forwarded the Notice directly
to beneficial owners upon receipt of the names and addresses from such nominees.

6. In response to correspondence or inquiries from potential class
members and/or nominees, we have caused to be mailed directly to potential class
members and nominees an additional 341,077 Notices. As of this date, we have
mailed a total of 389,519 Notices to such recipients.

7. I also caused a copy of the Notice to be posted on our website

(www.gilardi.com) on or about February 13, 20006.

PUBLICATION OF THE SUMMARY NOTICE
8. I caused the Summary Notice to be published in the USA Today on
February 14, 2006 as shown in the declaration of publication attached here to as
Exhibit C.

I declare under penalty of perjury under the laws of the State of California
that the foregoing is true and correct and that this declaration was executed this
24th day of March, 2006, at San Rafael, California.

Corde Y Soule—

CAROLE K. SYLVéTER




CERTIFICATE OF SERVICE

I hereby certify that on March 30, 2006, I electronically filed the foregoing with the Clerk of
the Court using the CM/ECF system which will send notification of such filing to the e-mail
addresses denoted on the attached Electronic Mail Notice List, and I hereby certify that I have
mailed the foregoing document or paper via the United States Postal Service to the non-CM/ECF

participants indicated on the attached Manual Notice List.

s/ JOY ANN BULL

JOY ANN BULL

LERACH COUGHLIN STOIA GELLER
RUDMAN & ROBBINS LLP

655 West Broadway, Suite 1900

San Diego, CA 92101

Telephone: 619/231-1058

619/231-7423 (fax)

E-mail:jovb{@lerachlaw.com
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Electronic Mail Notice List

The following are those who are currently on the list to receive e-mail notices for this case.

[

Debra L Bogo-Ernst
courtnotification@mayerbrownrowe.com

Luke O Brooks
lukeb@lerachlaw.com ¢_file sd@lerachlaw.com

Mark Douglas Brookstein
courtnotification@mayerbrownrowe.com

Joy Ann Bull
joyb@lerachlaw.com

Susan Charles
courtnotification@mayerbrownrowe.com

Adam B. Deutsch
adeutsch@eimerstahl.com tlarson@eimerstahl.com;fharvey@eimerstahl.com;adreyer@eimerstahl.com

Nathan P, Eimer
neimer@eimerstahl.com

Sheila Marie Finnegan
courtnotification@mayerbrownrowe.com

Christine M. Johnson
cjohnson@eimerstahl.com

Azra Z Mehdi
azram{@lerachlaw.com moniquew@lerachlaw.com;sylvias@lerachlaw.com;bingr@lerachlaw.com

Marvin Alan Miller
mmiller@millerfaucher.com

Lucia Nale
courtnotification@mayerbrownrowe.com

Stanley J. Parzen
courtnotification@mayerbrownrowe.com

Julie Kathryn Potter
jpotter@sidley.com efilingnotice@sidley.com

Gary Jay Ravitz
gravitz(@ravitzpalles.com

Manual Notice List

https://ecf.ilnd.uscourts.gov/cgi-bin/MailList.pl?477804635106948-L_701_0-1 3/27/2006
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The following is the list of attorneys who are not on the list to receive e-mail notices for this case (who therefore
require manual noticing). You may wish to use your mouse to select and copy this list into your word processing
program in order to create notices or labels for these recipients.

Patrick J Coughlin

Lerach Coughlin Stoia Geller Rudman & Robbins LLP
100 Pine Street

#2600

8an Francisco, CA 94111

Patricia Farren

Cahill Gordon & Reindel LLP
80 Pine Street

New York, NY 10005

Frederic 8 Fox

Kaplan, Kilsheimer & Fox LLP
805 Third Avenue

New York, NY 10022

David F. Graham

Sidley Rustin LLP

One South Dearborn Street
Chicago, IL 60603

Marsghall J. Hartman

Illinois Capital Resource Center
600 West Jackson Boulevard
Suite 600

Chicago, IL §0661-5100

Thomas J Kavaler

Cahill, Gorxdon & Reindel
80 Pine Street

New York, NY 10005

wWilliam 8 Lerach

Lerach Coughlin Stoia Geller Rudman & Robbins
655 West Broadway

Suite 1800

San Diego, CA 92101

David R. Owen

Cahill, Gordon & Reindel
80 Pine Street

New York, NY 10005

Howard G Sloan

Cahill Gordon & Reindehl
800 Pine Street

New York, NY 10005

Howard G, Sloane

Cahill, Gordon & Reindel
80 Pine Street

New York, NY 10005

Gary L. Specks

Kaplan, Fox & Kilsheimer LLP
‘203 North LaSalle Street
Suite 2100

Chicago, IL 60601

https://ect.ilnd.uscourts.gov/cgi-bin/MailList.pl?7477804635106948-L_701_0-1 3/27/2006



Additional Manual Service List

Lawrence G. Soicher
Law Offices of Lawrence G. Soicher
3035 Madison Avenue, 46th Floor
New York, NY 10165
212/883-8000
212/697-0877 (fax)

David R. Scoft
SCOTT+ SCOTT, LLC
108 Norwich Avenue
Colchester, CT 06413
860/537-3818
860/537-4432 (fax)



